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WELCOME TO MERCY/St. LUKE'S
SCHOOL OF RADIOLOGIC TECHNOLOGY

We are so excited you are here! Your student days here can be a wonderful and
exciting experience. We are confident you will receive an excellent education and
hopefully these days will provide you with pleasant memories later in life. To better
assure this and to provide for the best interest of all students and also for the
betterment of the School, specific policies, rules, and regulations have been established
and put in the form of a Student Handbook. These are not meant as restrictions, but
have been developed from past experiences. The Handbook is meant as a source of
information upon which accurate and responsible decisions may be made. A separate
Clinical Handbook highlights the primary policies and rules that govern clinical
education.

I have read the Student Handbook in full, my questions have been satisfactorily
answered, and I understand the contents of this handbook. My signature signifies my
understanding and agreement to the terms contained herein.

Printed Name

Signature

Date

Directors Initials

A signed copy of this form will be maintained in the
students’ file in the administrative offices.






INTRODUCTION

GENERAL INFORMATION

In the early 1940's, Mercy Medical Center and St. Luke’s Hospital each saw the need for
establishing schools to prepare students in the profession of Radiologic Technology. At
that time, each school received and thereafter maintained accreditation by the
Committee on Allied Health, Educational and Accreditation of the American Medical
Association. In January 1981, the two schools were merged into the present Mercy/St.
Luke's School of Radiologic Technology. Through high standards set forth by the
School, accreditation continues to be maintained by the Joint Review Committee on
Education in Radiologic Technology.

The School of Radiologic Technology is committed to an educational program that will
provide students with the skills, techniques and professional ability to enable them to
become registered Radiologic Technologists who are capable of rendering quality health
care. The School exposes students to all facets of Radiologic Technology to insure that
an acceptable quantity and quality of clinical experience is attained.

The Mercy/St. Luke's School of Radiologic Technology is a full-time, twenty-four month
program. On successful completion of the certificate course of study, the student is
eligible for the Radiography examination administered by the American Registry of
Radiologic Technologists. Upon passing the registry, the student becomes a registered
Radiologic Technologist. Additionally, through an articulation agreement with Kirkwood
Community College, students may be eligible for an AAS degree in Career Studies
Health.

The Radiologic Technology education for students consists of lectures, demonstrations,
laboratory simulations, and supervised clinical experiences. When not in class, the
students, with the staff technologists or faculty members, perform various types of
radiologic procedures. Gradually increasing responsibilities are assigned to students as
their knowledge and competence increases.

During the two years, the student participates in imaging modalities by scheduled
rotations through appropriate divisions in the Radiology Departments of St. Luke's
Hospital, Mercy Medical Center, Hall Radiation Center, and Radiology Consultants of
Iowa.

Normal school operating hours are 7:00 AM to 8:30 PM with students being assigned to
clinic either from 7:00 AM to 3:30 PM, 7:30 AM to 4:00 PM, or 12:00 PM to 8:30 PM for
daytime rotations, and 12:00 noon to 8:30 PM and 2:00 PM to 10:30 PM for evening
rotations. Weekend rotations consisting of typical daytime hours are also assigned.



PROGRAM DESCRIPTION

The 24-month program of medical radiography is designed to prepare health care
professionals skilled in the use of ionizing radiation for diagnostic purposes. To this
end, a course of study is offered that will develop the skills and attitudes necessary for
working with patients and radiology equipment.

The full-time curriculum provides instruction in both the classroom and clinic. The
didactic component consists of the factual and theoretical basis of radiology. The clinical
setting provides the opportunity for applying classroom knowledge in a supervised
patient care environment.

The entire curriculum is competency based requiring mastery learning in all entry-level
skills identified. Educational objectives are provided to students, which are expected to
be achieved in specific time intervals and at specific levels of achievement. This system
allows for efficient and productive learning.

Upon successful completion of the certificate course of study, the student is eligible to
take the national registry examination in Radiologic Technology. Upon passing the
registry, the student becomes a registered Radiologic Technologist by the ARRT.

The course of study includes all courses required and recommended in the Curriculum
Guide for Programs in Radliologic Technology, developed by the American Society of
Radiologic Technologists. The school is fully accredited by the Joint Review Committee
on Education in Radiologic Technology.



MISSION STATEMENT

Mercy Medical Center Mission Statement:

To care for the sick and enhance the health of the communities we serve, guided by the
spirit of the Sisters of Mercy.

Mercy Medical Center Vision Statement:

To be the health care provider of choice.

St. Luke’s Hospital Mission Statement:

To give the healthcare we'd like our loved ones to receive.

St. Luke’s Hospital Vision Statement:

To always provide the highest level of healthcare services in ways that are measurable
and evident to our patients and customers, so they are completely confident in their
selection of St. Luke’s.

Mercy/St. Luke’s School Of Radiologic Technology Mission Statement:

To provide a high quality education in the profession of Radiologic Technology through
the use of competency based clinical education and comprehensive didactic techniques.



PROGRAM GOALS AND EXPECTED OUTCOMES

Goal 1: Students will demonstrate clinical competence
Student Learning Outcomes:
e Students will demonstrate proper positioning skills.
e Students will demonstrate quality patient care.
e Students will demonstrate radiation protection.
Goal 2: Students will demonstrate critical thinking skills
Student Learning Outcomes:
e Students will perform non-routine exams.
e Students will analyze images.
e Students will demonstrate adaptability.
Goal 3: Students will demonstrate professionalism
Student Learning Outcomes:
e Students will demonstrate professional behavior in the clinical setting.
e Students will understand principles of ethics.
Goal 4: Students will demonstrate effective communication skills
Student Learning Outcomes
e Students will demonstrate effective non-verbal communication skills.

e Students will demonstrate effective verbal communication skills with patients.



PLEDGE TO THE STUDENTS

The administrators and radiology group associated with the School of Radiologic
Technology pledge to provide the students with the following conditions:

1. The expectation of being treated equally with dignity and respect by
staff personnel, administrators, radiologists and others in the department,
especially in the presence of patients.

2. The opportunity to review and respond in writing to all routine
written evaluation reports.

3. The right to speak in defense of one's own position without fear of
recrimination in situations of conflict.

4, The right to organize as a class and to appoint a class spokesman
to represent interests of the class in departmental communications.

5. Adherence to the provisions of the Civil Rights Act of 1964.

6. All persons with access to confidential information regarding a
student shall respect completely the confidential nature of such data.

7. The educational program does insure that all students have the
opportunities to participate and share in like experiences.

8. The provisions of the Family Education Rights to Privacy Act are upheld.

EQUAL OPPORTUNITY

The Mercy/St. Luke’s School of Radiologic Technology recruits students and employs
faculty who are the most qualified people available, without regard to race, color,
creed, age, sexual orientation, gender identity, sex, national origin, ancestry, religion or
disability.



ACCREDITATION/CERTIFICATION

All schools of radiologic technology may voluntarily seek programmatic accreditation
from the Joint Review Committee on Education in Radiologic Technology (JRCERT).
The JRCERT promotes excellence in education and enhances quality and safety of
patient care through the accreditation of educational program. The JRCERT is the only
agency recognized by the U. S. Department of Education for the accreditation of
educational programs in radiography.

During this process of peer review, the educational policies and procedures of the
school are examined to ascertain compliance with the established educational standards
for our profession as contained in the "Standards for an Accredited Educational Program
in Radiologic Sciences.” Students may view a copy of the “Standards for an Accredited
Educational Program in Radiologic Sciences” in either classroom or online at
www.jrcert.org. Persons interested in viewing the MStL current accreditation award may
contact either the Program Director or the JRCERT.

The process of accreditation typically takes 6 — 18 months. It begins with the
"Application for Accreditation". The Self-Study Report is due at the time that the
application is presented to the JRCERT. This phase is a self-analysis by the school of its
own policies and procedures.

Within 6 — 12 months after the application and Self Study report is filed, a site visit is
scheduled. Radiography educators specially trained as site visitors examine the
program's policies and procedures. This process takes two to three days and includes
interviews of the students. The site visitors report, along with the Self-Study, is then
presented to the JRCERT board.

The JRCERT board determines one of the following accreditation awards:
Accreditation: Awarded for various lengths of time based on the degree of
compliance with the relevant accreditation standards.

Probation: Awarded when program not in substantial compliance with the
relevant accreditation standards.
Administrative Probation: Awarded for 90 days maximum when program not in
compliance with administrative procedures. (See JRCERT Policy
10.202)
Withdrawal of Accreditation: Awarded when program is not in compliance.

Mercy/St. Luke's is fully accredited by the JRCERT (2003, Next accreditation 2011). The
JRCERT may be contacted at; 20 N Wacker Dr., Suite 2850, Chicago, IL 60606-3182.
(312) 704-5300. www.jrcert.org

Mercy/St. Luke’s has also been declared eligible and certified to participate in Title IV
Federal Student Aid Programs by the United States Department of Education. The most
recent action date was 4/25/06. The Federal School Code is 014918. This eligibility
expires on 3/31/12. Interested persons may view the eligibility documents by contacting
the Program Director.
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PROFESSIONAL ORGANIZATIONS

The American Society of Radiologic Technologists (ASRT)

The ASRT is a national professional organization whose mission is to foster the
professional growth of radiologic technologists by expanding knowledge through
education, research and analysis; promoting exceptional leadership and service; and
developing the radiologic technology community through shared ethics and values.
The American Society sponsors numerous educational programs for all ranks of
technologists and holds an annual meeting with a wide range of professional and
continuing education offerings. The ASRT developed and publishes the CURRICULUM
GUIDE FOR EDUCATIONAL PROGRAMS IN RADIOLOGIC TECHNOLOGY and provides for
periodic review of curricula in radiologic technology. The ASRT maintains its
headquarters at 15000 Central Avenue SE, Albuquerque, New Mexico 87123. (505)
298-4500. Students may request a copy of the curriculum guide from the Program
Director or view it online at
https://www.asrt.org/media/pdf/foreducators/EDCurrRadFinalApproved.pdf.
Applications for membership to the ASRT are also available online at www.asrt.org.

The American College of Radiology (ACR)

The ACR is a professional membership organization representing the interests of
physicians-specialists in the various disciplines of radiology. The American College of
Radiology provides numerous educational programs for its members and participates in
a number of educational and related activities for radiologic technologists. The
American College of Radiology maintains its headquarters at 1891 Preston White Drive,
Reston, Virginia 20191. www.acr.org

The American Registry of Radiologic Technologists (ARRT)

The ARRT is the world’s largest credentialing organization that seeks to ensure high
quality patient care in Radiologic technology. They test and certify technologists and
administer continuing education and ethics requirements for annual registration.
Graduates who pass the ARRT examination are certified in the appropriate discipline.
The American Registry of Radiologic Technologists is not involved in the accreditation
process but does require evidence that candidates for certification are graduates of
accredited programs. For information on the ARRT and other eligibility requirements,
contact the organization at 1255 Northland Drive, St. Paul, Minnesota 55120-1155.
(651) 687-0048. www.arrt.org

The Iowa Society of Radiologic Technologists (ISRT)
The ISRT is the state affiliate of the ASRT. Students may join the ISRT if they choose.

The East Central District of the ISRT is the local district, which students are required to
join during the educational program. www.isrt.org.
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AMERICAN REGISTRY OF RADIOLOGIC TECHNOLOGISTS
CODE OF ETHICS

Preamble

The Code of Ethics forms the first part of the Standards of Ethics. The Code of Ethics
shall serve as a guide by which Registered Technologists and Candidates may evaluate
their professional conduct as it relates to patients, health care consumers, employers,
colleagues and other members of the health care team. The Code of Ethics is intended
to assist Registered Technologists and Candidates in maintaining a high level of ethical
conduct and in providing for the protection, safety and comfort of patients. The Code
of Ethics is aspirational.

Principle 1

The Radiologic Technologist conducts herself or himself in a professional manner,
responds to patient needs and supports colleagues and associates in providing quality
patient care.

Principle 2

The Radiologic Technologist acts to advance the principal objective of the profession to
provide services to humanity with full respect for the dignity of mankind.

Principle 3

The Radiologic Technologist delivers patient care and service unrestricted by the
concerns of personal attributes or the nature of the disease or illness, and without
discrimination on the basis of sex, race, creed, religion of socioeconomic status.

Principle 4

The Radiologic Technologist practices technology founded upon theoretical knowledge
and concepts, uses equipment and accessories consistent with the purposes for which
they were designed, and employs procedures and techniques appropriately.

Principle 5

The Radiologic Technologist assesses situations; exercises care, discretion and
judgment; assumes responsibility for professional decisions; and acts in the best
interest of the patient.

Principle 6

The Radiologic Technologist acts as an agent through observation and communication
to obtain pertinent information for the physician to aid in the diagnosis and treatment
of the patient and recognizes that interpretation and diagnosis are outside the scope of
practice for the profession.

Principle 7

The Radiologic Technologist uses equipment and accessories, employs techniques and
procedures, performs services in accordance with an accepted standard of practice, and
demonstrates expertise in minimizing radiation exposure to the patient, self and other
members of the health care team.
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Principle 8

The Radiologic Technologist practices ethical conduct appropriate to the profession and
protects the patient’s right to quality radiologic technology care.

Principle 9

The Radiologic Technologist respects confidences entrusted in the course of
professional practice, respects the patient’s right to privacy, and reveals confidential
information only as required by law or to protect the welfare of the individual or the
community.

Principle 10

The Radiologic Technologist continually strives to improve knowledge and skills by
participating in continuing education and professional activities, sharing knowledge with
colleagues, and investigating new aspects of professional practice.

TECHNICAL STANDARDS

A student radiographer must be:

1. Physically able to move, lift or transfer patients from a wheelchair,
stretcher or cart to an x-ray table or patient's bed.

2. Physically able to move, adjust and manipulate a variety of x-ray
equipment.
3. Physically able to manipulate patients into the proper position for the x-

ray examination.
4, Able to communicate verbally in a manner the patient can understand.

5. Able to handle stressful situations and provide physical and emotional
support to the patient.

6. Able to visually distinguish between various shades of black and gray.
7. Able to hear patients speak.

Students who are unable to satisfactorily meet these technical standards will be
referred to the School's Medical Advisor and to their family physician for their
professional opinions as to whether the students limitations would allow them to
perform the duties of a radiologic technologist. A decision based on the information
from the above sources will determine if the student is physically capable of this goal.




PROGRAM COSTS, FINANCIAL AID,

ADMISSIONS INFORMATION

ESTIMATE OF COSTS

Tuition

ISRT East Central District Dues*
ARRT Examination Fee*

IDPH Permit to Practice Fee*
Books® (See Appendix H)
Uniforms/Shoes*

Miscellaneous graduation expenses
Health Insurance®

Estimate

u A W N - X

Optional

st nd
1 Year 2 Year Total
$3300.00! $3300.00 $6600.00
$  5.00 $  5.00 $ 10.00
$ 200.00
$ 60.00 $ 60.00
$800.00°
$600.00°
$35.00?

Single and Family plans available at the St. Luke’s
associate rate — Dental is not included Insurance
premiums must be paid monthly.

Fees are paid directly to the appropriate agencies.
$300.00 of the first year's tuition is due upon acceptance.

Available from Kirkwood Community College bookstore.
Potential retailers are discussed during Orientation.

The school of Radiologic Technology reserves the right to change tuition and
fees with approval of the Governing Committee without prior publication.
Increases typically become effective in June of each year.

REPLACEMENT FEES

All required name tags, ID badges, and anatomic side markers are initially provided at
no cost to the student. If replacements are necessary, the student will be billed per the

following schedule:

Replacement Markers
Replacement Nametags

$12.00 per set
$ 5.00 each

Replacement Hospital ID Badges $10.00 each
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PAYMENT SCHEDULE

The student will pay tuition according to the following payment schedule:

First Year
Due Upon Due 15" Day Billed
Acceptance of classes Jan. 2"P
Tuition $300.00 deposit $1350.00 $1650.00
Second Year
Billed Billed
May 1°7 Jan. 2P
Tuition $1650.00 $1650.00

PAYMENT FOR ALL TUITION AND OTHER EXPENSES IS EXPECTED WITHIN
THREE WEEKS OF DATE BILLED. HOWEVER, A STUDENT WILL BE ALLOWED
TO REMAIN IN CLASSES UNTIL THE END OF THE SEMESTER. IF THE
TUITION/EXPENSES ARE NOT PAID BY THE END OF THE SEMESTER IN
WHICH THEY WERE DUE, THE STUDENT WILL BE BARRED FROM ALL
DIDACTIC AND CLINICAL CLASSES UNTIL PAID.

If a student is unable to pay according to the above schedule, they should contact the
Program Director.

XT ACCOUNTS

The XT account is the students’ school account through St. Luke’s Hospital. Tuition and
insurance purchased through St. Luke’s as well as other items required for the school or
the hospital are charged to this account. All XT accounts that have balances will
receive a monthly statement. At the beginning of each semester in which tuition is
billed to the XT account, students should pay the balance within three weeks. If XT
account balances are not entirely paid by the end of these semesters, the student will
not be allowed to attend school until the balance is paid. It may be paid by cash,
check, money order, or credit card at the St. Luke’s cashier. Additionally, you may pay
by check or cash in the school office. XT accounts must be paid in full prior to
graduation.

Meals, Java World, Gift Shop purchases, and Fitness Center may NOT be charged to XT
accounts.
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REFUND POLICY

The $300 tuition deposit is non-refundable by the time classes begin. (See Applicant
Agreement for refund schedule of deposit) Tuition refunds for the remainder of the first
semester tuition will be made according to the following schedule:

AMOUNT
COST REFUND NOT REFUNDED
Start date to August 1%
$1350.00 Tuition $675.00 $675.00
After August 1St
$1350.00 Tuition 0% Refund $1350.00

Beginning in the second semester (January), if a student attends a portion of any one
day of classes or clinical in a semester for which tuition has been billed, there will be no
refund if the student withdraws or is dismissed. Students leaving the program for any
reason will be expected to pay all remaining charges to their XT account. In the event a
student leaves the program with unpaid balances and does not pay them in a timely
manner, they will be turned over to collections. All balances must be paid prior to a
student receiving a diploma.

Book refunds are at the discretion of the Kirkwood Community College Bookstore or
other retailer whom the student purchased books from. Original receipts should be
maintained. Uniform costs are not refundable by the school. Unopened uniform refunds
are at the discretion of the retailer. Original receipts should be maintained.

Insurance premiums are non-refundable and the withdrawing student must pay all
accumulated insurance fees.

FINANCIAL AID

The primary purpose of the financial aid program is to provide assistance to students
who, without such aid, would be unable to attend Mercy/St. Luke's School of Radiologic
Technology. All students wishing to apply for Federal financial aid must first complete a
FAFSA at http://www.fafsa.ed.gov. The MStL Financial Aid Policies & Procedures Manual
is available in the office of the Program Director and may be viewed upon request.

Weber & Associates, a third-party servicer, processes students’ financial aid through a
Virtual Financial Aid Office website (https://mercystlukes.vfao.com). Instructions are
provided to each student detailing this process. It is imperative for students to have
access to a reliable e-mail address for correspondence with the servicer. Once the
servicer receives all required information from the student and processes the financial
aid, an award letter will be sent to the student, and the monies will be sent directly to
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St. Luke’s Hospital. Once this aid has been applied to students’ XT account balances,
any remaining monies will be distributed to the student by St. Luke’s Hospital. The
Program Director of MStL serves as the Financial Aid Administrator. A hard copy of the
Financial Aid Handbook is offered to each enrolled student annually, or they may view
the handbook online at http://www.mercycare.org/services/imaging-services/school-of-
radiologic-technology.aspx and clicking on “Financial Aid”. A very useful financial aid
website may be seen at www.studentloans.gov.

ARTICULATION WITH KIRKWOOD COMMUNITY COLLEGE (KCC)

An Articulation Agreement is maintained with KCC. Under this agreement, graduates of
M/StL will receive 55 semester hours of credit from KCC toward an AAS degree in
Career Studies Health. Graduates must complete the KCC degree requirements to
receive the Associate of Applied Sciences degree in Career Studies-Health if they have
not already done so prior to entering the MStL School of Radiologic Technology. All
paperwork required for KCC is the responsibility of the student. Students who have
questions about the AAS degree from KCC should contact the Health Sciences
Department at KCC at (319) 398-5566.

BACHELOR OF SCIENCE IN RADIOLOGIC SCIENCE

Nationwide, there are many bachelors programs available in radiologic sciences. The
University of Iowa in Iowa City, offers a BSRS that includes a second modality
education. This degree does require enrollment in general education classes at the
university. To obtain more information about this program contact:

Jennifer Maiers

Radiation Sciences Program

Radiology, C801 GH

200 Hawkins Drive

Iowa City, Iowa 52242-1077
http://www.medicine.uiowa.edu/RadSci/bsrs/index.html

STUDENT EMPLOYMENT

Students at Mercy/St. Luke's are considered employees/associates of both hospitals for
the purpose of allowing employment opportunities. Students may never work at either
hospital for pay during clinic hours assigned by the School. Students may seek part-
time employment in the radiology department of either hospital as a Diagnostic
Assistant, clerical staff, or Transportation Aide if positions arise. The current hourly
wage for this position may be obtained by calling the Program Director. Students may
also work in other hospital departments if jobs are available. This information can be
obtained from the Human Resources Department at either hospital.
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CURRICULUM
MERCY/St. LUKE'S SCHOOL OF RADIOLOGIC TECHNOLOGY

COURSE CLOCK SH of
NUMBER COURSE TITLE HOURS CREDIT
FIRST YEAR
SUMMER June - September
1110 Patient Care I 15 1
1120 Rad Anat & Procedures I 90
1130 Intro. to Radiography and
Protection 30 2
1100 Applied Clinic I 250 3
385 12
FALL September - December
1210 Radiographic Science I 45 3
1220 Rad Anat & Procedures II 150 9
1200 Applied Clinic II 365 5
560 17
SPRING January - May
1310 Patient & Personnel Protection 15 1
1320 Radiographic Science II 45 3
1330 Rad Anat & Procedures III 150 9
1300 Applied Clinic III 415 5
625 18
First Year Totals 1570 47
Lecture/Lab 540
Applied Clinic 1030
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COURSE CLOCK SH of

NUMBER COURSE TITLE HOURS CREDIT
SECOND YEAR
SUMMER May - September
2110 Advanced Procedures 30 2
2120 Rad