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Spring is here, and with it we will see the
fulfillment in many ways of Mercy at its best!

In this letter I want to reflect on a quote from
Catherine McAuley, Foundress of the Sisters of Mercy:

“Resolve to do good today
and better tomorrow.”

Catherine’s saying is the perfect message as we prepare to meet
the challenges of the present and future healthcare environment.
Not only does it embrace Mercy’s mission of excellence, but it
ties in nicely to the hospital’s first annual Quality Report.

This report will make you proud to be a friend of Mercy and help
you in making informed decisions when selecting Mercy as your
hospital. Mercy is committed to delivering the most innovative and
compassionate care that will achieve the perfect patient experience
and the best possible outcome.

Some of the shining examples of this commitment are the Hall-
Perrine Cancer Center, inpatient and outpatient Dialysis Center,
and the Oldorf Hospice House of Mercy. Also noteworthy are the
recent awards and recognition received in the area of cardiology,
pulmonology, orthopedic surgery, women’s health and advanced
primary stroke care. For more details on our quality initiatives

and results, check out www.mercycare.org/quality.

I think you will agree this report substantiates Mercy at its best.
‘We thank all of our generous donors who help us continue to do

“good today and better tomorrow.”

Gratefully,

Sister James Marie Donahue
Chairman of the Board
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hile she was walking through Mercy Medical Center

with her brother and sister-in-law, Bob and Jan
Kazimour, long-time Mercy supporters, fate led Helen Secrist
to meet Dr. Vincent Reid, Medical Director of Oncology
Surgery at Mercy’s Hall-Perrine Cancer Center. That chance
meeting made all the difference in Helen’s future quality of
life. As Helen says, “It was a good coincidence.”

Helen, 88, lives near the Matsell Bridge Natural Area and
receives her healthcare in nearby Anamosa, where she

was diagnosed with colon cancer and a colostomy was
recommended. Helen was resigned to having the procedure
and wearing a “‘colostomy bag,” but Bob and Jan encouraged
her to visit Mercy and bring along her CT results. While at
Mercy, the three of them met Dr. Vincent Reid. Trained at
Sloan Kettering Cancer Center in New York, Dr. Reid is the
first fellow-trained oncologic surgeon in Cedar Rapids.

Cancer

. Care A

Helen told Dr. Reid about her upcoming surgery for
colon cancer and shared her CT results. Dr. Reid told
Helen he was pretty sure he could do the surgery and
avoid a colostomy. Two weeks later Dr. Reid performed a
specialized surgical procedure that allowed Helen to live
out her life without the restrictions of a colostomy bag!

Jan and Bob have supported Mercy over the years both
financially and with their time. In this case, they advocated
for Mercy by sharing the good news about the cancer
center’s high quality, specialized services.

And, most importantly, they made a
positive impact on the life of someone
they love.

Quality Matters*

If you have your health, you have everything.

Helen Secrist can attest to that. She’s grateful for the expertise of Dr. Vincent Reid, Medical
Director of Oncologic Surgery at Mercy’s Hall-Perrine Cancer Center. He performed a
specialized procedure that kept her from having to wear a colostomy bag the rest of her life.

| 2

excellent, innovative and compassionate healthcare. Be a smart _.
consumer. Go to www.mercycare.org/quality for a listing o
quality data and the subsequent awards and recognition

received by Mercy.

*Truven Top 100

At Mercy, quality matters. With the publication of the first-ever .
Quality Report, consumers like Helen have access to data that helps
them make the best possible healthcare decisions. Information

is power. This report reflects Mercy’s commitment to deliver / ’
71¥

Providing the best quality care has always been a priority.
This report proves it. Just ask Helen.

Dr. Vincent Reid
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Meet Dr. Amanda Sommerfeldt

Mercy’s New Hospice Medical Director

Tell us a little about yourself.

I am originally from Green Bay,

WI. I attended the University

of Wisconsin-Madison for
undergraduate and medical school
education. My Medicine Residency
was completed at McLeod Regional
Medical Center in Florence, S.C. I
completed a fellowship in Hospice
and Palliative Medicine at Mercy
Medical Center in Mason, City,
Iowa. Before accepting the position
as Hospice Medical Director with
Hospice of Mercy, I served as
Assistant Medical Director for Unity
Hospice in De Pere, Wis.

After being the Hospice Medical
Director at Mercy for several
months now, what impresses
you the most?
Each day, [ am privileged to witness
the ways in which the members of
the hospice team support patients,
families and each other. The question
that carries the most weight in any
decision-making process is, “What
is the best thing for our patients?”

‘What are the biggest challenges
facing hospice today?
With advances in modern medicine,
people are living longer and often are

As I developed professionally, I
encountered situations in which
patients suffered greatly in the final
months, weeks and days of life. The
dying process often went unrecognized
or unacknowledged, and symptoms
like pain and shortness of breath were
rarely well-managed. My experiences
and observations have motivated me
to try to provide the best possible
end-of-life care and support to patients
and their loved ones. Dying patients
deserve compassion, dignity, comfort
and respect, and these are basic tenets
of hospice care.

Photo Credit:
Stephen Eckert, Spotlight Images
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Bert Katg Plants A Garden of Hope and Inspiration

For family members trying to
decide if hospice services are right
for their loved one, advise them
on the advantages of receiving
hospice care.

I enjoy reading, cooking, traveling
and spending time with my family.

treated for multiple medical conditions
before they die. The challenge for

hospice providers is caring for patients
What attracted you to the position with complex medical needs and

here at Mercy and the Oldorf

uncertain trajectories of decline toward

Hospice House?

What struck me most when [ came to
interview was the sense of mission.
Everyone [ met at Mercy Medical
Center and Hospice of Mercy was
dedicated to high-quality patient care
and serving patients and families with
compassion and integrity. The
Oldorf Hospice House, in
particular, is a symbol of how
committed Mercy and the
Cedar Rapids community
are to providing the best
possible end-of-life care. I
wanted to be a member
of this team and live
in this supportive
community.

What struck me most when [ came to interview was the sense of

death in an environment of shrinking
reimbursement for services. [ do see
that patients, families, communities
and medical providers are placing more
value on quality end-of-life care; so,
hopefully, we can continue to advocate
for innovation and improved access to
hospice services.

Explain how you came to select
hospice as your field of expertise
in medicine.

The 20th and 21st centuries have
afforded many technological advances
that have truly revolutionized
healthcare in the United States. As

a nation, we have reached the point
where we associate more medical care
with better medical care. While this is
often the case, there are circumstances
in which patients get swept into a cycle
of diagnostic testing, hospitalizations
and procedures that may not alter the
course of an illness and can actually
diminish quality of life.

Hospice care is patient- and family-
centered care. Often, people think
of hospice as a place where someone
goes when death is near. We are
blessed to have a hospice house in
Cedar Rapids, but hospice care can
be provided wherever the patient
resides, whether that is a home,
assisted living facility or nursing
home. The idea is to make each

day as good as it can be when life
expectancy is six months or less and
a cure is not possible, or treatments
become too burdensome to continue.
Any person of any age may receive
hospice services, and hospice cares
for patients with a variety of medical
conditions, including dementia, heart
disease, lung disease, neurologic
disorders, kidney failure and
cancer. Medicare, Medicaid and
most private insurance plans cover
hospice services, but Hospice of
Mercy never turns anyone away
due to an inability to pay.

mission. Everyone I met at Mercy Medical Center and Hospice
of Mercy was dedicated to high-quality patient care and serving
patients and families with compassion and integrity.

Dr. Amanda Sommerfeldt

Through charitable giving, legacies are created to sustain good things that affect many people.
One individual with a knack for seeing the need, shaping a plan and making the commitment
to help others is Bert Katz. You'll find many amazing examples of Bert’s, and his late wife Sue’s,
remarkable generosity throughout Cedar Rapids and Marion. When you ask Bert what has

motivated them to give, his response is simple and direct - they want to help other people.

The idea for their gift to the Hall-Perrine Cancer Center
developed years earlier through a long-time friendship with
Henry and Richard Bloch, the brothers who started H & R
Block. Richard Bloch was diagnosed in 1978 with terminal
lung cancer and, after a two-year battle with the disease,

he was declared cancer free. For the next 26 years, Richard
and his wife Annette devoted themselves to helping others
fight cancer. Part of this mission involved providing funding
through their Foundation for the construction of parks
honoring cancer survivors. To date, 24 parks have been
established throughout United States and Canada.

Because of their friendship with the Blochs, Bert and Sue were
familiar with their garden sponsorships, especially the Rancho
Mirage Cancer Survivors Park in California. The opportunity
to create a meditative healing garden of their own presented
itself with the building of the Hall-Perrine Cancer Center.
They chose to fund the cancer center’s Meditation Garden.
Bert noted, “Our intent is to provide a place of hope, comfort

and inspiration for everyone, but especially for those who

are dealing with cancer.” The garden provides a peaceful and
serene refuge, filled with flowers and trees. To make the garden
even more special and unique, Bert added sculptures created
by Seattle artist Andrew Carson and Gary Lee Price. Paving
stones, inscribed with inspirational and comforting quotes,
dot the garden space inviting the visitor to pause and reflect on
the message. During any given day, patients, their families and
friends, staff and community visitors enjoy this special garden
that calms, inspires and delights.

Bert shared he feels Mercy has done so much for the
community and, in his own special way, he has done the

same. His knack to recognize a need, take an idea and shape

it into a wonderful thing, creates a legacy that lives on in the
community. His intent, and that of his late wife Sue, remains
the same when he says, “We hope the garden will make people
feel better. It’s about just helping someone get through a day,
and those of us who have been through it know.”
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Kids At

Their BM' -

Kennedy and Jefferson volleyball teams
«Cancer Has Met Its Match”

S everal youths in our community serve as exemplary
examples of this quote by Anne Frank and are doing
their part to make a difference. Since its opening, the
Hall-Perrine Cancer Center has been the recipient of
contributions from a variety of school groups, sports teams
and even friends who attended Henry Ebert’s Super Hero
birthday party. Henry’s mother, Kathyrn, shared that family
experiences with cancer led to the idea of having Henry’s

friends bring a donation for a worthy cause to his

birthday party. Following a discussion about presents

and doing good things for others, Henry and his
mom chose the Hall-Perrine Cancer Center as a
place they knew they could help make a difference.
Henry’s friends were invited to join him in being

a Super Hero for the Hall-Perrine Cancer Center’s
Hope Fund. “At age seven, I'm not sure Henry totally
understands the impact of the contribution he and
his friends are making; but since he decided to do this
he has not asked twice about not getting presents for

his birthday,” said Kathyrn.

A joint effort between the girls’ volleyball teams at

Kennedy and Jefferson High Schools resulted in a
$500 contribution to the Cancer Center. Kennedy player
Erin Coker shared that they put a lot of time and effort
into planning this fundraising event: “The volleyball game
was a great way for two competing teams to come together
to do something good for our community.”

Gifts from other groups, such as the Prairie Varsity Softball
team, Prairie High School’s Student Entrepreneurship 11
Class and McKinley Middle School Student Council also
benefited the cancer center. Mercy is grateful these caring
students chose to “improve their world” by helping cancer
patients and their families right here at home.

Calling All Super Heroes!
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Basic Gift [llustration /Nl

Summary of Benefits

5.8% Charitable Gift Annuity -
Assumptions: E.\. &
Annuitant Age 75
Cash Donated $20,000.00
Annuity Rate 5.8%

Payment Schedule Quarterly at end

Benefits:

Charitable Deduction | $8,372.00

Annuity $1,160.00 B \I

Quarterly Payment $290.00 l

Tax-free Portion $937.28

Ordinary Income $222.72 ‘
-

After 12.4 years, the entire annuity becomes ordinary income.
IRS Discount Rate is 1.4%

These calculations are for illustration purposes only and should
not be considered legal, accounting or other professional advice.
Your actual benefits may vary depending on several factors,
including the timing of your gift.

At Our Bwﬁ

Supporting Mercy’s Mission

The commitment to quality runs deep at Mercy. As a healthcare
provider, we’re committed to enhancing quality and improving
patient care coordination while managing escalating costs to provide
the best care. That’s part of The Mercy Touch® and it’s reflected in
our patient satisfaction scores. The commitment to quality care is
demonstrated daily by our dedicated staff who care for our patients.

Personally, we are at our best when we make a gift to support the
needs of our community, especially at Mercy.

To support the good care that we, a family member or someone we
know receives at Mercy, we give to say thank you. Remember the last

time you told someone, “Mercy, that’s my hospital.” It tells others how

much you depend on the care you receive here and affirms The Mercy
Touch. Giving to the hospital’s area of greatest need literally touches
every area of patient care services and helps to enhance quality care
at all levels.

One way to give back might be by creating a charitable gift annuity.
An annuity is the gift that keeps on giving — to both you and Mercy.
It can be written for one life or two, providing you income for life.
The “gift” part of the annuity provides future support for the
mission of Mercy. Annuity rates are based on your age and you

President, Mercy Foundation

Continue Henry’s efforts to raise funds for the Hall-Perrine Cancer Email: mmc@mercycare.org
Center’s Hope Fund! A donation of $5 or $10 will help cancer patients
in need with transportation costs, nutritional supplements and medical
supplies. Please join us in our goal of recruiting 200 Super Heroes
to add to the $225 gift that Henry and his friends contributed to
the Hope Fund. To make a gift or for more information please visit

www. hallperrinecancercenter.org or call the Mercy Foundation at 398-6206.

receive a charitable deduction that helps to lower income taxes.
The example illustrates a single life gift annuity for an individual
who is 75. If you would like to learn more about gift annuities or
would like to have a personal calculation prepared for you, give

me a call at (319) 398-6278.

Donate online at www.mercycare.org/foundation.
Click on “Donate Now!”

it Thanks from all of us for your support of Mercy!
Henry Ebul celebrates his MMCF

“Super Her
o 7th birthday barty Mercy Medical Center Foundation
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Development at its BM'

Amy Geiger joined the Foundation in December, continuing her 30 years of
professional service in the not-for-profit sector. A graduate of the University Northern
Colorado, Amy enjoyed time in the Rocky Mountain state working for the Northern

Colorado Council of Camp Fire. Upon
her return to Iowa, she has worked in
development with Alternative Services
(now known as Horizons), Cedar
Rapids Public Library Foundation,
Cedar Rapids Community
Schools Foundation and, most
recently, as the Executive

We make every effort to accurately .
) : Director of the lowana
report gifts in the fall annual report Council of Camp Fire.
of Partners magazine. Amy and her husband,
Stuart, have three children.

Amy is the Vice President
of Donor Development
for the Hall-Perrine
Cancer Center.

Please note corrections:

Marilyn Sippy in memory of Alfred and Betty Berger

Dr. and Mys. Timothy Sagers in memory of Dr. Robert Handler
Hall-Perrine Cancer Center - Frank and Cheryle Mitvalsky

to éai'j,])enise’s story of strength and
\ticip: popularity of this event,
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