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Dear Friends of Mercy,

Early in the life of Mercy Medical Center, the Sisters of Mercy declared
it would be “a peer among the best.” Thanks to your steady support,
Mercy continues to be one of the top 100 hospitals in the nation,

for seven straight years.

Each year we’re humbled to receive your gifts to the Mercy
Medical Center Foundation. This past year, we gifted over
$2.6 million to the hospital to help achieve this goal of the
Sisters to be among the best. Your dollars were used to
support equipment, trainings, care coordination and much
more, all while the caring and compassionate Mercy Touch®
was received throughout the hospital. This past year, you

also helped Mercy become the only hospital in Iowa to have
an Anti-Human Trafficking position, expand its training and
professional development opportunities for staff, and research
how the hospital can change the culture of caring for those
who have been diagnosed with the world’s fastest growing
condition: dementia.

In this issue you’ll meet many individuals who have been directly
impacted by your gifts to the Foundation. People like Robert Julson and
Marv Lorenz who are stroke survivors, or Carol Thomas whose cancer
journey has been made better by the renovated infusion bays in the
Hall-Perrine Cancer Center.

Your impact reverberates throughout Mercy. It’s seen in the Dennis
and Donna Oldorf Hospice House, the Cardiothoracic and Vascular
Julie Crockett & Sr. Susan 0'Connor Department, the Family Caregivers Center, and beyond into the
community. Thank you for the important role you play in Mercy
Your investment over this past fulfilling its mission to care for the sick and enhance the health of the

year supported thousands of communities we serve, guided by tl}e spirit of the Sisters of Mercy.
The effects of your generosity are felt daily and are deeply appreciated.

patients and staff. To hear a few
examples of how three areas : / _
were specifically impacted visit /4 @ 6"‘"’1 émﬁa@“
mercycare.org/giving. Sr. Susan 0’Connor Julie Crockett

Chair, Mercy Foundation Board President, Mercy Medical Center Foundation
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New Infusion Bays Decrease Wait Times

Carol Thomas was nervous and worried when she went to her
trusted family doctor in Strawberry Point. Her doctor didn’t hesitate
to send her to Mercy Medical Center’s Hall-Perrine Cancer Center,
in case the lump in her breast was cancer.

Carol Thomas

“This place has so many special little
things. Everyone does something on
their own to make you feel special,”
said Carol. “It may not be a big deal
to them, but it is to us.”

Carol’s diagnosis came back as
one of the rarer forms of breast
cancer, causing her treatment plan
to include a 20-week treatment
regimen of chemotherapy. Just
months earlier, Hall-Perrine Cancer
Center leaders recognized the
wait times for patients to receive
infusions were getting close to
45-60 minutes at a time. On
average the Cancer Center sees

71 patients a day.

Staff knew Carol deserved better than unnecessary
waiting and asked the Foundation to provide funding
to purchase equipment for four new infusion bays.
Donors’ gifts turned the idea into reality.

“I love bay #23. That’s my spot. The sunlight comes
through the windows making it a special, relaxing
place,” said Carol of the remodeled space. “I had no
idea what to expect when I first came. I didn’t expect
each space to be personalized.”

A Chemo Appointment

An oncology appointment is far from a normal doctor’s

appointment. Patients don’t wait a few minutes after

checking in, see the doctor and then go home. In total,
an average chemotherapy appointment lasts four hours.

In extreme cases, some patients are at the hospital all

day long, multiple times a week for months on end.

The new private infusion bays include heated
massage recliners for the patients, a television, and
side chairs for visitors. Just the pieces needed for
staff to give Carol the care she deserves.

“Everyone has been great. They are all really positive
and happy to see you. [ know that sounds weird
because of how serious of a situation it is, but it’s
even down to the volunteers. They all make it personal
and about you. They want to know you and make you
feel special. I've never felt like a number here.”

The Hall-Perrine Cancer Center has seen a nearly
20% increase in the number of oncology outpatient
procedures in the last year, all while continuing

to provide The Mercy Touch®. Carol noticed the
compassionate care the first day she arrived.

“Whatever mood I’'m in, they mirror it. They don’t
press you. I don’t look forward to my treatment, but I
look forward to seeing all the nurses,” said Carol.

The founding Sisters of Mercy declared the hospital will
be a peer among the best. Currently, the Hall-Perrine
Cancer Center is in the top 10th percentile in the nation
for patient satisfaction and patient experience. Together
with donors’ support, patients like Carol are noticing.

“I don’t want to do this again, but if I had to, I
wouldn’t go anywhere else,” said Carol.

B LABS DRAWN:
15 minutes.

LABS READ:
V' 10 minutes.

’ DOCTOR APPOINTMENT:
15 to 60 minutes.

WAIT FOR INFUSION BAY:

15 minutes.

INFUSION:

30 minutes to 6 hours,
depending on specific
treatment plans.



Donors helped 66 patients from

29 different communities through gas
cards, nutritional supplements and over-
the-counter medications, along with other
home medical equipment provided by the
Hope Fund this past year.

Small Devices Increase Satisfaction

Sometimes the small things make the biggest difference.
Nurses and patients in the Hall-Perrine Cancer Center can
attest to this after donors helped provide needed tools.

Temporal thermometers and pulse oximeters are fancy names for two
small pieces of equipment each nurse now carries instead of sharing
among each other. These allow for moment-by-moment observation of
and care for patients.

“The other day I was with a patient who wasn’t feeling well, and we were
unsure why. I had the pulse ox on her finger and was talking with her. Her
pulse was 40, explaining why she didn’t feel well. We couldn’t do our job
without these pieces,” said Molly Angel, RN, Hematology Oncology Nurse.

Just as importantly, these devices allow staff more time with patients. “The
great thing about all of us having each of these pieces is we get more time
with the patients to develop relationships with them,” added Molly.

Additionally, the Flex Vein Viewer is a new small device making a big
difference. Chemotherapy patients tend to have fragile veins after repetitive
treatment. Nobody likes to be poked repeatedly to find a good spot for an
IV line. The machine locates veins under the skin for nurses immediately.

“In extreme cases, we might try for nearly 30 minutes to get an IV line

in. That just isn’t the care we wanted. Now patients can have a more
comfortable experience by finding a good vein the first time,” adds Adam
Connell, Hall-Perrine Cancer Center Nurse Manager.

Spirit of Mercy Society/
Founders’ Society

A special thank you to the 184 Spirit of Mercy
donors who made an annual gift of $1,000 or more
and the 163 Founders” Society members who have
remembered Mercy in their estate plans, established
an endowed scholarship, and /or given more than
$50,000 in total gifts.

Auxiliary

This past year the Auxiliary raised $164,000 through the
two coffee shops, the Mercy Gift Shop and fundraisers.
Their gifts to the Foundation support the Hope Fund and
the Cardiothoracic & Vascular Departments. Other items
included providing sleep sacks for Birthplace, Stryker
beds for the OR, and televisions in patient and waiting
rooms. Thank you to the members of Auxiliary who have
touched thousands of patients with their thoughtful care
and compassionate work.
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Finding Healing
Through Camaraderie

Five years ago, Mary Lorenz was washing up after
gardening and thought it was strange that her husband,
Marv, wasn’t answering her. Suddenly, she recognized
classic signs of stroke and they raced 35 miles to Mercy
Medical Center from their rural Eastern lowa home.

That same summer, Robert Julson was having a hard time
prioritizing his work and found himself quickly moving

from being the “go-to” in the office to “the person people
ran from,” as he describes it. That fall, he was diagnosed

with Mild Cognitive Impairment and never returned to work.

Two different stories and experiences. What connects them is
the Retreat and Refresh Stroke Camp. Funded by Mercy Medical
Center since its inception 11 years ago, it’s a two-day retreat for
stroke survivors and their caregivers.

“People’s lives change so much after a stroke,”

says Jennifer Austin MSN, RN Clinical Specialist.
“Recovering from a stroke isn’t over when you’re
discharged from the hospital. It’s isolating and that’s
why this camp is so important for our patients.”

Jennifer Austin

The Lorenz’s agree. “Marv can still do what he did

before, it’s just different. The people at the camp understand that,”
adds Mary.

The Retreat and Refresh Stroke Camp is the only one of its kind held
in Iowa and the majority of patients are from Mercy Medical Center
and eastern Iowa. Donations to the Foundation that are not directed
for a specific use help fund half the cost of the camp each year.
Campers are asked to pay a reasonable fee to attend.

“It would be cost prohibitive for me to go if the Foundation didn’t
help out,” says Julson. “I can’t put into words what it means to me.
Without it, I don’t know where I'd be.”

Breakout sessions, arts and crafts, and group music activities allow
care givers and survivors to learn about specific stroke issues. Both
Julson and the Lorenz believe it’s the extra support for the caregivers
that makes the difference.

“My diagnosis has impacted my family. My wife and one daughter are
my care partners. Stroke Camp is the only time they get the focus and

don’t have to worry about me. It’s the only break they get,” says Julson.

Both Lorenz and Julson say the encouragement and inspiration from
other campers brings them back.

“A lot of physical progress isn’t always where the biggest changes are.
Many times, it’s people’s attitudes and how they decided to move
forward in life that’s the most inspiring to us,” said Mary Lorenz.

Pictured Above: Marv & Mary Lorenz; Robert Julson & family

Carrying on
the Camp
Connections

Mercy’s Stroke Support Group
keeps the campers connected

with other stroke survivors and
caregivers when they aren’t at camp.

“It would be so isolating if I didn’t
have the Stroke Survivor’s Group
in between the Stroke Camp,” says
Julson who was diagnosed with
Mild Cognitive Impairment four
years ago. ‘It keeps me connected
with ‘my people.””

The Stroke Survivor’s Group
meets every other month at Mercy
Medical Center and takes a deeper
dive into topics covered during
the Stroke Camp by incorporating
an educational component with an
activity at each meeting.

“It’s encouraging to keep going to
the Support Group. They’re your
cheering squad. They know how
long it takes to achieve goals,”
adds Marv’s wife, Mary Lorenz.



No One Needs to Die Alone

Jim and Colleen Nieman have found their calling. Faith-
filled and altruistic, their journey to becoming passionate
Hospice of Mercy volunteers began while serving as
Eucharistic ministers to residents of Meth-Wick.

“We became
close to these
residents and
walked with
them from
the time they
moved in
until the time
they went
home to meet
their Savior,”
Jim said.
“We wanted to know what to

say to them.”

So, Colleen explained, “We decided
then to sign up for special hospice
training, It is a great fit for us.”

Jim and Colleen have been
volunteering with Hospice of Mercy
for 15 years. Learning a lot over the
years, the Niemans cover everything
from delivering medications to
providing respite care for caregivers
to supporting patients and families

in the 11th hour.

“I’m on call for whenever Hospice
needs me to sit with a patient in
the later stages of dying,” Jim
said. “It’s a quiet time. [ may talk

to a patient, watch them breathe
and often pray over them. If a
family is there, I advise them to
share memories with their loved
one. Those memories can provide
solace, comfort and peace during
a difficult time.”

“Living our faith by walking with
others during their end-of-life
journey has been a privilege,”
Colleen added. “No one should die
alone. Everyone should die with
dignity. We honor their wishes and
help them think about going home
to greet the Lord or whoever is
their God. We serve with a positive
attitude and a smile.”

Through their hospice volunteer
commitment, many families have
been the recipient of their grace,
generous spirit and devoted faith.
The Niemans are both strong
proponents of Hospice of Mercy.

“Whatever we can do to advocate
for their exceptional end-of-life
care, we will do it,” Colleen said.
“We encourage others to give
back, also. It has brought us great
joy and purpose.”

Refresh and Renew

Twelve years ago, the Dennis and Donna Oldorf Hospice House

filled an unmet need for patients and families seeking compassionate
end-of-life care. With over 355 admissions and close to 3,100
inpatient days in the last few years, the house was beginning to show

some wear and tear. Thanks to the generosity of donors through

annual gifts and memorial donations, many necessary upgrades were

recently completed. New sleeper sofas, over-the-bed tables, recliners

and night stands were replaced in many rooms. In addition, donors

provided automatic lighted blood pressure cuffs, a procedure light

for guided IV lines, books for the library and a large cookware set

for the family-style kitchen.

Our patients, families and staff thank you for helping refresh the house.

New furniture, equipment and resource materials all contribute to the
quality of care you’ve come to know as The Mercy Touch.®

JOIN US

Leve Lights

CHRE N [shONU S8

A time of reflection,

remembrance and celebration.

Monday, December 9

Tree lighting and
program at 5:45p.m.

Cookies and Hot Chocolate Served

Sponsored by

Murdoch Funeral Homes

DENNIS & DONNA OLDORF
HOSPICE HOUSE OF MERCY

If you’re interested in making a
donation to honor the memory

of your loved one with an ornament
on a Love Lights tree, please contact

the Foundation at (319) 398-6206.

Working in Hospice care is an emotional challenging environment.
Your support of hospice helped staff recharge last year through three
professional development opportunities.
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2019

Foundation Support
of Mercy Medical Center

@ Hall-Perrine Cancer Center Patient Care ..............ooceeeeeeereereeeenseeeseresenens 736,811
Mercy Medical Center Charity Care..........oooveuevveeeereeeeneeeeeseeeeeeeeseeneeeenne 500,000
@ Mercy Medical Center Population Health .................oovvereeeene. 500,000
Dennis and Donna Oldorf Hospice HOUSE...............ccerrvveeemereeeesererereeneenns 215,826
® Family Caregivers Center of Mercy...........ccooooevvvvveeeeeeeereeeeeeeeeseeeeeeeeseseeee 133,760
@ HoSPiICe OF METCY ....oovvoeeeeeeeeeecee e eeessessssssessssssssessssssssneens 105,500
@ Cardiothoracic and Vascular CHRic...........ooecveeee e 91,552
@ Scholarships/Educational Training/Student Loan Repayment......................... 77,436
@ Mercy Medical Center Patient (Ore.............o..ooeveverveeeeeeeeeeeeeeeeeseeesesseseenes 78,532
@ Dementia Planning INFHGHVE ............ooereveeeeeeeeeeeeeeeeeeeeeeee e 65,385
@ Patient and Waiting Room TV's...........rrvvveeeereeeeeeeeeeeee e 36,781
Employee Emergency Fund...........ooovveeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeaees 30,000
Stryker Beds - Emergency Department................ooovvvvveeeeereveeeneeereeeeneresennne 29,610
@ BIrthplace ........vveeoeeeeeeeeeeeeee e esseesesseesssssesssssesessesssseeees 15,380
@ Anti-Human Trafficking.............oooeeeeveeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeseeessesse s 13,659
@ Nurse Residency Program ...............ccooovvvveemeeeeeoeeeeeeeeeeeeeeeeeeeseeseseeseesae 9,900
@ The Retreat & Refresh Stroke Camp ...........cooevvveeeccveeeeeeeeeeeseeeeeseeeeene. 9,295
Hallmar Patient Care .............eeeeeeeeeceeeeeeeeseceeeeeseseesesessessssesssessssesens 7,498
@ Lipsky LECHUPE SBIIES ........eoovveeeceeerceeeeeseeeeeeseeseeeeessssessssseesssssssseessenes 6,343
[n-Kind Artwork/ContriButions ...........c.eeeeeeereeeeieeeeeeeeeeeese e 5,493
Staff Magnet Certifications.................cooeeereeeeeeeeeeeeeeeeeseeseeeeeseesssssseeesesssesenne 5,388
@ S1EEP SUCKS .....eeeeeeeeeeee et sessess st sasss s sseessenes 5,000
® Orthopedic Discharge Program..................ccoeeeeveeeeeeeeeeeeeeeeieeeeeeeseseeseeseee 4,888
" ® The Campbell F. Watts, M.D. and Doris J. Watts............oovrvveeeeeeeereeeeeeeeieees 1,751
S Medical Library & Patient Resource Center
E @ POUIGIICS ...ccccccreeeeeernenneeeeneeeccccecesssisamsssssssssssssssssesessssssssssssssssnees 1,358
é TOTAL: 2,687,146
:  Foundation Assets®
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“Pre-audited numbers
n A 1.5% annual administration fee is assessed to the Foundation’s assefs to pay for operafing expenses.



Focusing on Safety One Patient at a Time

Avoiding falls is a top patient
safety goal at Mercy. Donors
helped the hospital take a
step forward in this goal by
purchasing chair alarms for
all private patient rooms last
year. Chair alarms are used
when patients are sitting
somewhere beyond their bed.
[t connects to the nurse call
system. An alarm comes from
the device itself and sends

an alarm to caregivers in the
department when a patient
with a fall risk stands up.

“Patient’s safety is
always our number one
concern,” says Greg
Kirkman, Director
of Acute Inpatient
Greg Kirkman Services. “Being able

to put a chair alarm in
every room is a big step for us.”

In the first month of using the new chair
alarms Mercy experienced its lowest
number of falls per 1000 patient days in
the hospital in the last 12 months.

Kirkman adds beyond enhancing
patient safety, it is also increasing staff
satisfaction as they see the alarms
helping them in their goal to provide
the best care possible.

Scholarships

Donors impacted the lives of 39 Mercy
Medical Center clinical staff through
scholarships, student loan repayment,

and professional development dollars this
past year. Over $74,000 was awarded to
employees who are pursuing a higher degree
or renewing certifications. The impact on
these individual’s lives is meaningful.
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Mission Statement
The Mercy Medical Center Foundation

is a notfor-profit corporation organized and operated
exclusively o support the mission and acfivities

« . of Mercy Medical Center.
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to the Mercy Foundation to be Mercy Medical Center Foundation
701 Tenth St. S.E. | Cedar Rapids, lowa 52403
Phone: (319) 398-6206
Fax: (319) 398-6471

Email: mmcf@mercycare.org

proud of their investment. |
hope to accomplish growth in my
current position and lead nurses
on my team. Knowing Mercy is
investing in my education makes
me want to invest my future with
Mercy. I'm building a foundation

MMCF

Mercy Medical Center Foundation

for myself here and I'm loving it.”

— lill Holub,
Operating Room Nurse & Scholarship Recipient

Donate online at
mercycare.org/giving
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Kathy
Lariviere

“I was in shock. I didn’t feel sick.

I kept waiting for someone to tell
me there had been a mistake. It was
surreal driving up to the Cancer
Center to discuss my treatment
plan,” said Kathy.

What Kathy found at the Hall-
Perrine Cancer Center was an
oncologist who took time to explain
her chemo plan and a timeline,
define big words, and make her feel
like a human. She found nurses and
techs who provided warm capes and
blankets, looked her in the eye and
saw her pain, and shared her wit and

jokes while holding her hand.

“During all of these serious
conversations, amusing thoughts
popped into my head. It’s
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Finding Joy in
Helping Others

Most of us have heard that

“Laughter is the best medicine,” and
Kathy Lariviere took that saying to

heart when she was diagnosed with
Stage 2 breast cancer in the fall of 2012.

inappropriate to tell the oncologist
that she’s messing up my travel plans
for the winter, but sometimes it’s just
easier to laugh than cry. And it seemed
to work for me,” added Kathy.

It was the care and compassion that
Kathy received during treatment that
deeply affected a bigger decision.
Kathy recognized that along the way,
someone else had given a donation
that allowed her to experience

the best care that the Hall-Perrine
Cancer Center offered. Kathy
decided to include Mercy in her will.

“In the future, I can’t be there to help
others laugh through their experience
with cancer. This allows me to help
support them in a way that lives on
long after 'm gone,” said Kathy.

“They call it ‘leaving a legacy’, and
after everything I've been through, I
kind of like the idea of lightening the
load for others,” added Kathy with a

smile on her face.

The opportunity to permanently honor a loved one is
available to those who give $1,000 or more specifically
to the Dennis & Donna Oldorf Hospice House or the
Hall-Perrine Cancer Center. Bricks at the Hospice House
and pavers af the Cancer Center can be customized

to include your name or the name of the person(s)

you wish to recognize. For more information, call the
Foundation at (319) 398-6206.



