
Check, Please!

Patient Date of Birth

Patient Name

It’s simple. Check every time because we care about the safety of our pa-
tients and employees. Patients won’t mind as long as they know why.
Think of Mercy like “Cheers” – a friendly place where everyone knows
your name.

Completing these two simple patient identifiers keeps patients safe from
misidentification and keeps you safe from making a mistake. Technology
is great, but it is not a substitute for our employees who live out The Mercy
Touch® every day.

100% compliance; no medical errors – that’s the goal. It’s a minor incon-
venience with a major impact. We are all human and we all make mistakes
– but we can avoid making an identification error by asking two simple
questions each time we treat a patient.

Remember to check, please to be sure our patient care is accurate, safe
and of the highest quality.

Your patients will understand this is just another example of why we say
There’s more to the Mercy Touch.


