
When people reflect on their experience 
at Mercy, they rarely begin by describing a 
procedure or a piece of equipment. More 
often, they remember how they felt.  
They remember a face, a voice, a gesture  
— a moment. 

Volunteers help create those moments every day.

Across Mercy, volunteers serve in countless roles. They 
greet guests at entrances and guide families through 
unfamiliar hallways. They sit with patients who need 
conversation or quiet companionship. They assist in 
clinics, prepare materials behind the scenes, sew blankets 
and hats, deliver medications, and support departments 
in ways that often go unnoticed. They bring their therapy 
dogs to visit and provide music in gathering spaces and 
hallways. They serve coffee, staff gift shops, organize 
events, and extend hospitality in spaces where a small 
kindness can steady someone during a long day. 

Beyond the hospital setting, volunteers continue shaping 
meaningful experiences in equally important ways. They 
offer encouragement to caregivers navigating complex 
journeys. They provide quiet presence during sacred and 
tender times. They visit care centers to create crafts and 
shared experiences that spark joy and connection. They 
ensure employees facing hardship are met with dignity 
and practical support. They help organize events and 
initiatives that strengthen Mercy’s ability to serve our 
community. In each of these roles, volunteers help turn 
ordinary interactions into moments that linger long after 
they are over.

These acts of service strengthen Mercy in visible and 
practical ways. For patients, visitors, and staff, that impact 
is often felt most clearly in small, personal interactions.

— �They remember the volunteer who helped them find 
their way when they felt overwhelmed.

— �They remember the warmth of a cup of coffee offered 
with a genuine smile.

— �They remember a therapy dog easing anxiety before  
a procedure.

— �They remember a song that lifted spirits during a 
difficult day.

— �They remember a handmade hat placed on a  
newborn, or a prayer shawl wrapped around shoulders 
in a quiet room.

— �They remember feeling seen.

These moments may be brief. They may feel ordinary to 
the person offering them. But for the person receiving 
them, they often become lasting memories — reminders 
that they were cared for not only medically, but personally.

Volunteers ensure that Mercy remains a place where 
compassion is not assumed but experienced. In every 
interaction — large or small — they help transform 
routine encounters into meaningful ones. Through their 
presence, kindness, and willingness to show up, they 
reinforce that healthcare at Mercy is deeply human.

Each April, during Healthcare Volunteer Appreciation Week, 
we pause to recognize and celebrate those who help create 
these moments. It is an opportunity to say thank you — not 
only for the hours given, but for the countless interactions 
that shape how our community experiences Mercy.

We are profoundly grateful for every volunteer who shares 
their time and heart with us. The moments you create 
matter more than you may ever know.
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Comment Corner —  

The Moments That Shape Mercy
— Submitted by Jamie Henley, CAVS, Director of Volunteer Services

Membership Form

You can help us grow the membership! Look through 
your contacts to see who might be interested in joining 

the auxiliary and give them this form to send in.

    	     Dates to Remember:

___Annual Individual: $25

___Annual Couple: $45

___Lifetime Individual: $150

___Lifetime Couple: $250

___Corporate: $250

Jamie Henley

April 16 – Spring Bazaar              

April 20 – Board Meeting

May 19 – Annual Meeting

See you at the 
Spring Bazaar on 

Thursday, 
April 16, 2026

Moments
        MatterThat



Spring is 

Bustin’ Out All Over” 
in Mercy Flowers and Gifts!
See and buy for yourselves!	

				  

Auxiliary funds scholarships  
for Mt. Mercy nursing students 
The applications for scholarships were sent to Mt. Mercy nursing students the first 
week in February. The scholarship amount can be $1500 for a full year of schooling, 
with funding granted by Mercy Auxiliary.

The applicants that are current juniors and/or in the accelerated program and are 
selected as a recipient of a scholarship would receive an adjusted amount based on 
their graduation dates. The deadline to return the application was February 27 and 
interviews will be held the last week of March or early April. Each year we interview 
many qualified and deserving students. Mt. Mercy University has an excellent 
reputation for its nursing program and it is our hope that many of the graduates will 
remain in Cedar Rapids and apply to become nurses at Mercy Medical Center.

Linda Kelly & Chris Hoffman

Co-Chairs of the Scholarship Committee

See you at the Spring Bazaar 
8:30-4:30  Thursday, April 16, 2026

We have 40 Vendors. 7 new vendors. Kroul Farms will be selling bedding  
plants, floral baskets, and garden art. Mercy Flowers and Gifts will be selling  
spring Items Uncommon Grounds will have extended hours to serve attendees. 
Especially For You will have a table to register race participants and sell merchandise. 
We thank the many businesses and individuals who have generously continued to 
support our event:

Sponsors:

Yellow Tulip Sponsor ($250-$499)
Halmar Village
Koppenhaver & Associates, PC
The Little Red Hen
Travel Leaders/Destinations Unlimited

Red Tulip Sponsor ($500-$499
Build To Suit 
Joy Kuntz
The Gardens
Waln Enterprises

Purple Tulip Sponsors ($1,000+)
The Views of Cedar Rapids | Marion

Uncommon Grounds Needs Volunteers, STAT
 
Calling all energetic, enthusiastic go-getters: Join the Uncommon Grounds brew crew!

If  you can withstand light, physical tasks and enjoy learning new things, serving coffee 
for a cause is a perfect, flexible volunteer opportunity. You’ll meet great people, form 
new friendships and, because each beverage sold helps support the mission of  Mercy, 
you’ll make a big difference every day!

Our volunteer application is online at www.mercycare.org/volunteer;  
indicate your interest in Uncommon Grounds.  
Questions? Call the Mercy Volunteer Office at (319) 398-6035.

Save the date!
Please join us 
Tuesday, May 19 at 
10am in Hallagan 
Education Center to 
hear a speaker from 
Hall Perrine Cancer 
Center speak about 
survivorship. More 
information to come.


