
Make an impact,  
all while being 
tax-savvy.

If you could support a charity close 
to your heart and save yourself 
taxes, would you do it? For Grace 

and Dennis Ferreter, they can’t 
understand why anyone wouldn’t.

“Instead of writing a check, we 
give through our IRA because 
it’s easy. We visit our financial 
advisor, I bring the list of 
charities, and he does all the 

work,” says Grace.

If you’re 70½ years old, you’re 
requred to take the minimum 
distribution from your IRA. For those 
who take the distribution and use it for 
everyday living expenses or donations, 
they pay an income tax on the IRA 
dollars. However, you can speak with 
your financial advisor and have up to 
$100,000 of your IRA distribution 
go directly to a charity and not pay 
income tax on the gift.

The Ferreters want The Mercy Touch® 
to live on. Saving on taxes gives them a 
reason to give directly from their IRA. 

If you have questions about how to 
use your IRA required minimum 
distribution as a gift to Mercy 
Medical Center, feel free to contact 
Kristin Roberts, Director of 
Planned Giving, at (319) 369-4768 
or kroberts@mercycare.org, or visit 
mercycare.myplannedgift.org.

Mercy Medical Center Foundation

Donor Impact Report

701 10th Street SE, Cedar Rapids, Iowa 52403 
(319) 398-6206 
www.mercycare.org

Mercy Medical Center Foundation

Dennis and Grace Ferreter.



Published by Mercy Medical Center Foundation • mercycare.org/giving 
701 10th Street SE • Cedar Rapids, Iowa 52403 • mmcf@mercycare.org • (319) 398-6206

Thanks to donor dollars, 
Mercy Medical Center 
welcomed a new high- tech 
helper to the simulator lab 
in November. The Pediatric 
HAL, named Rusty, allows 
nurses and other health care 
professionals to perform 
various medical procedures 
both in simulation lab and on 
hospital units.

According to Mercy’s Nurse 
Residency Program Manager, Tracy 
Wilson, Rusty is very realistic and 
can mimic pediatric patients in the 
hospital. “Rusty can tell you if  he’s in 
pain or if  he wants his mom. His eyes 
will track movement in the room. 
His skin can change color. He cries 
tears and can bleed too.” Nurses and 
other staff  can monitor Rusty’s heart 
rate and blood pressure by listening 
with a stethoscope or through a 
cardiac monitoring video system. 
The simulation leader programs 
Pediatric HAL to determine a course 
of  treatment based on how nurses 
use their critical thinking skills and 
respond to Rusty.

Rusty joins a whole family of  
simulators within Mercy. The hospital 
also has a trauma HAL simulator 
named Opie, Baby HAL, which is an 
infant, a birthing simulator named 

Noelle, as well as, three other adults 
named Adam, Kelly and 3G.

Tracy believes that simulator 
technologies help with nurse retention 
at Mercy. Nursing graduates often need 
additional support to help grow and 
develop more confidence on patient 
floors and keeping patients safe. “With 
HAL, if  a nurse makes an error, we 
can turn off  HAL to talk about it and 
learn from the mistake and then reboot 
his program back to normal. You can’t 
do that with a patient in the hospital.” 
Time spent in the simulation lab 
leads to compassionate caregiving and 
exceptionally safe patient care. 

Before Pediatric HAL and other 
simulators, nurses would practice 
procedures on hard plastic mannequins. 
The simulator leader would have to 
orally tell the nurses what was wrong 
with the patient, and in return, the 
nurses would orally tell the leader what 
they were doing to the mannequin. 
With the advanced simulators like 
Rusty, the staff can assess their 
symptoms and perform the procedures, 
which makes the training realistic. 
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Donor dollars save lives through Pediatric HAL
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Pediatric HAL, named Rusty.

“I am so thankful 
for the generous 
financial gifts given to 
Mercy. It is because 
of  wonderful donor 
support, Mercy can 
provide excellent, 
realistic training 
opportunities for our 
staff  and students.”

- Tracy Wilson, Mercy’s Nurse Residency Program Manager



A good name for a good cause
The late R.J. Stephan was a sports enthusiast. He enjoyed 
watching the Chicago Cubs. He rooted for the Iowa Hawkeyes 
on the weekends and was a proud grandfather cheering his 
grandkids as they played their favorite sport. A rekindled 
friendship with childhood friend Wayne Basler introduced R.J. 
and his wife, Pat, to Tennessee Lady Vols basketball; they spent 
many games behind the team bench donned in University of  
Tennessee orange. R.J.’s daughter, Laurie, also proudly wore 
orange as a tennis player at Clemson University. The color 
orange came to have significant meaning to the Stephan family. 

Another significant 
meaning for the 
Cedar Rapids 
businessman was 

the compassionate care of  The Mercy Touch®. Mercy was the hospital that 
R.J. knew and loved, so when he passed away in 2018, his family decided 
to explore the best way to honor his legacy from the many memorial gifts. 
Mercy’s Inpatient Rehabilitation Units, where R.J. had received some of  his 
care, was in the midst of  an important remodel at the time. When the Stephan 
family was presented with photos and plans for the renovation, named 
“Passage to Home”, Pat’s eyes lit up. In the presentation was a patient room 
painted with accents of  vivid orange—a reminder of  R.J.

“What a fitting tribute to R.J. to sponsor a patient room that’s painted 
orange,” says Pat.

In March 2019, Mercy opened the first phase of  its newly renovated Inpatient 
Rehabilitation Units on the seventh floor of  the hospital. Patients have the 
opportunity to rehabilitate without the stress of  leaving the hospital. The latest advancements in physical, speech and 
occupational therapy will be available to maximize the goal of  sending patients home safely. A unique, open-concept 
design adorn with natural lighting creates a home-like environment.

Dr. Carla Schulz, Medical Director of  the Inpatient Rehabilitation Units, summed it up: “Our new environment will 
now match our team’s level of  clinical expertise to provide an even more outstanding experience while still delivering 
the The Mercy Touch.”

There are a variety of  sponsorship opportunities available as part of  the “Passage to Home” renovation, including several 
rooms and offices. Donors may choose to honor or memorialize a loved one, a respected doctor, or a special nurse or 
therapist. For the Stephan family, orange will be a happy reminder of  a man who lived well and was well-loved.

For more information about room sponsorships, please contact the Mercy Foundation at (319) 398-6206.

The late R.J. Stephan (center) with his family

Love Lights: A Time of  Reflection
The annual Love Lights open house held every December at the Dennis  
and Donna Oldorf  Hospice House of  Mercy is a time-honored tradition. 
This past December 290 gifts were received raising $23,290 to support 
hospice programs. We are forever grateful for the generosity of  many. 

Join us Monday, December 9, 2019  
for the Love Lights open house at the  
Oldorf  Hospice House.

“	Our new environment 
will now match our 
team’s level of  clinical 
expertise to provide an 
even more outstanding 
experience while still 
delivering the  
The Mercy Touch.” 
	  
- Dr. Carla Schulz, Medical Director of the Inpatient Rehabilitation Units



Bronchoscope 
creates comfortable 
patient experience
In 2018, the Foundation allocated 
funds for the operating room to 
purchase a bronchoscope. This has 
had a positive experience for patients 
undergoing surgery. 

The bronchoscope is used in 
almost 50 percent of  operating 
room procedures to assist with 
difficult intubations. Before the 
instrument was purchased, patients 
may have had to be awake during an 
intubation, which is unpleasant. The 
former average of  intubations while 
awake was two per month. Now, the 
average is two per year. According 
to Mercy’s Director of  Perioperative 
Services, Molly Newhouse, “It has 
truly made a positive impact on 
patient care!” Newhouse goes on to 
say that the bronchoscope has also 
prevented cancelling procedures due 

to difficult airways. 
She says, “No 
patient likes to 
plan for a surgery 
only to find out it 
didn’t happen, or 
it can’t happen.”

Each year, 
Foundation 
President Julie 
Crockett, meets 
with hospital 
leadership to 
determine the 

hospital’s capital 
needs. “Dollars invested with the 
Foundation allow us to turn around 
and impact the greatest needs of  the 
hospital,” Crockett stated.

Others in the Mercy medical 
community have also been utilizing 
this new instrument. Pulmonologists 
and Ear Nose Throat (ENT) doctors 
can also use the bronchoscope as a 
diagnostic tool when determining if  
a patient has cancer. 

Donor survey results 
Thanks to everyone who completed the donor survey. 
More than 400 surveys were returned. The survey was an 
opportunity for the Foundation to determine how we can 
improve our communications with you and to ensure that 
we are being good stewards of  your generous donation. 
Following are some highlights of  the survey.

•	 Over 85% are very satisfied or satisfied with the 
information they receive regarding the use of  
their gift.

•	 88% feel that they are properly thanked and 
appreciated by the Foundation for their gift.

•	 When asked what inspired them to contribute 
to Mercy, 64% said that they had a personal 
experience and 36% said the Sisters of  Mercy. 

•	 Over 76% still want to receive information from 
the Foundation via mail, while 39% indicated 
email as their preference.

We also are taking special note of  the areas where 
we can improve in our communications with you 
and commit to the following.

•	 Share stories on how Mercy uses the 
donation and the impact that your gift has 
for the patient and staff.

•	 Communicate with you about the good 
work of  the hospital, Foundation, and 
mission of  Mercy.

•	 Provide stories about projects and programs that 
need funding.

•	 Continue to communicate with you via 
mail, but also improve our email and web 
communications.

Thank you again for taking the time to complete the survey, 
but most importantly, thank you for continuing to invest in 
Mercy. Your contributions, which stay in the community, 
truly do make a difference for our patients and staff.

“	Our new environment 
will now match our 
team’s level of  clinical 
expertise to provide an 
even more outstanding 
experience while still 
delivering the  
The Mercy Touch.” 
	  
- Dr. Carla Schulz, Medical Director of the Inpatient Rehabilitation Units

Bronchoscope in operating room.


