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  supporting patient-centered care
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I’m sure you’re used to looking for a message from 
Sister James Marie on the inside cover of  Partners. 
How lucky for her, she was able to retire at the end 
of  December. Since she isn’t one to sit around, she’s 
already volunteering at the Mercy Foundation. 

I was honored when the Mercy Foundation Board 
of  Directors asked me to serve as Board Chair. The 
foundation’s dedicated directors understand the needs 
of  our community and want to assure Mercy is in a 
financial position to meet the ever-changing landscape 
of  healthcare. 

I want to take a moment to introduce myself. I grew 
up in Waterloo in a family of  10 children. I’ve been a 
Sister of  Mercy for nearly 47 years. My history with 
Mercy Medical Center goes back to July 1976 when 
I came to work as a social worker. After 15 years in 
social work, I was elected to leadership for the Cedar 
Rapids Sisters of  Mercy and I had the wonderful 
opportunity to spend 12 years on the hospital board. 
I came back to the hospital in 2004 in my current 
position as Vice President, Mission Integration. 

So, are you wondering why I agreed to serve as Board 
Chair when I already have a job I am passionate about? 
That answer is a very easy one: the two are totally 
interconnected. Serving as Board Chair can only enhance 
the hospital’s efforts to sustain and support our mission. 
It is definitely a win-win situation in my estimation. 
There is much truth in the often-quoted phrase,  

“No margin; no mission.” 

The Mercy Foundation helps the hospital achieve a 
“margin” so we can continue the services and support 
efforts that are such a significant part of  our “mission.”

I’ve met many of  you over the years at various Mercy 
Foundation events and I look forward to our paths 
crossing again in the near future. Likewise, I truly look 
forward to meeting those of  you I haven’t yet. To all 
of  you, I offer my sincere gratitude for your belief  and 
trust in the Mercy Foundation. You make my job as 
Chairman of  the Board a very easy one!

Happy spring!

Gratefully,

Sister Susan O’Connor

Friends
Dear

of  Mercy
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Friends and caregivers 
Kathy Good (left) and 
Carole Butz (right) help 
guide fellow caregivers 
at the Family Caregivers 
Center of Mercy. 
Lights in the darkness, 
Page 4

Missed our last issue? Previously published Partners are 
available at www.mercycare.org. Click on “Mercy Foundation,” 
note the “Your Touch: The Mercy Touch” icon and  
click on “Partners Magazine.”

To be removed from our mailing list, please call  
(319) 398-6206 or email mmcf@mercycare.org.

Photo Credit:
Mike Schlotterback, Emily Fett and Lehia Erger

As we welcome Sister Susan O’Connor to the role of  Chairman 
of  the Board, we are ever grateful to her predecessor Sister James 
Marie Donahue — a nurse, a teacher and mentor — and thank her 
for her many years of  service. 

to Sister James Marie
Thank you
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“Whatever we were going through; his personality 
changes, there were bizarre behaviors, he was difficult 
sometimes,” she explains, “I was all about not letting 
anyone know he had Alzheimer’s because I felt like 
people would judge him or treat him differently.” 

It was a lonely, isolating road. 

Then a close friend introduced her to Kathy Good,  
a fellow caregiver whose husband was also living  
with Alzheimer’s — Carole was moved to tears after 
their meeting. 

“I remember walking back to my car and barely 
holding it together, because for the first time someone 
understood what I was dealing with,” she reflects. 
“Somebody got it.”

Kathy, a social worker with a vast understanding of  
human services, became a lifeline who brainstormed 
with Carole through the trials of  Alzheimer’s over the 
years. She helped her through the maze of  home-care 
options including home health and adult day services.

As time marched on, Alzheimer’s created more 
challenging behaviors, making it increasingly difficult 
for Carole to safely manage her husband at home. The 
Butzes were introduced to facility care in 2011 when 

       hen Marion resident Mick Butz began 
struggling with memory problems in 2001, his 
wife began finding reasons to explain it away.
“I passed it off  as job stress,” Carole Butz says, remembering how difficult her 
husband’s career had become after a company merger and challenges with his physical 
health. The threat of  losing his job as an insurance claims adjuster was looming. 

“I was finding a thousand different reasons — stress, all kinds of  things.”

Three years later, after neurological testing, Mick was diagnosed with mild 
cognitive impairment at age 65. After a visit to the Mayo Clinic in 2008, 
Alzheimer’s disease was confirmed. There was no denying it anymore. 

Carole retired from her career at Coe College to become a family caregiver.

Carole was called out of  town for a week. 

Mick loved the company.

“Mick was a very outgoing guy,” explains Carole. “He 
had been a volunteer chaplain at one time, which was 
probably his real calling. He just loved meeting with 
people, talking with people. He enjoyed that so much.”

A year later, Mick visited the respite facility again while 
his wife recuperated from surgery. Toward the end of  his 
10-day stay, with their regular home-based services waiting, 
Carole asked her husband if  he was ready to leave. 

“And his response was, ‘I hate that,’” she recalls. “He 
hated home care. He hated it and he would prefer to 
stay at the facility.” 

Carole was stunned. 

“He felt he understood the people there and he could 
relate to them. I looked at him and said, ‘So, Mick, this 
feels like a calling to you? This feels like a ministry?’ 
And he looked at me and said, ‘Yes, it does.’”

Mick, always drawn to ministry, always connecting 
with people in remarkable ways, had found an outlet 
to uplift others. Through the darkness of  Alzheimer’s, 
there was light.

W

Lights in the darkness:  
Family Caregivers Center illuminates paths

Carole Butz is one of 18 caregiver coaches volunteering to support others 
through the visionary efforts of the Family Caregivers Center of Mercy.
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“I think caregivers carry two gunnysacks…  
One is guilt and the other is grief…  

How do you live, truly live, in the midst of  it?”
 – Carole Butz, Caregiver Coach

Located on Mercy Medical Center’s campus:
901 Eighth Avenue SE, Cedar Rapids, IA  52401 

Phone: (319) 221-8866

Cup of joe with 
regular joes: 
A supportive 
conversation for men

The Family Caregivers 
Center of  Mercy 
hosts many beneficial 
and unique support 
groups; one of  those 
outlets is focusing 
on a population 
of  caregivers often 
overlooked: men. 

The center has 
created a monthly 
conversational coffee 

for men providing care 
to a loved one with 
a chronic condition. 
This gathering gives 
male caregivers 
an opportunity to 
network and learn 
from each other’s 
experiences. 

The group meets at 
9 a.m. on the first 
Tuesday of  each 

month at the center. 
All men are welcome 
and no registration is 
required. Like most of  
the center’s services, 
participation is free — 
thanks to donors  
like you! 

Visit mercycare.org/
events to view the 
center’s full schedule 
of  events.

$1.5 million gifted to the Family Caregivers 
Center endowment — $1 million to go!  
The endowment will make it possible for the center  
to serve everyone, regardless of  ability to pay.

Learn more at mercycare.org/services/family-caregivers-center

18 
T R A I N E D 

(volunteer) 
C A R E G I V E R 

C O A C H E S 
as of March 2016

M O R E  T H A N 

100 
F A M I L I E S 

S E RV E D 
as of April 2016

S E RV I C E S
(expanding in 2016)

ü	Therapeutic outlets: 
art, journaling, music, 
coffee conversations

ü	Educational sessions

ü	Caregiver coaches 
providing support  
and helping  
caregivers connect  
to community 
resources 

ü	Resource library

ü	24/7 care line

Support the Family Caregivers Center through a gift in the enclosed envelope  
or give securely online at mercycare.org/ways-to-give.

Carole and Mick Butz in  
December 2014.

Carole, too, found light in the darkness of  an ugly disease. 
She draws from her family-caregiving journey to help 
other caregivers navigate around obstacles. She co-
facilitates an Alzheimer’s support group and is an active 
caregiver coach at the Family Caregivers Center of  Mercy, 
where her friend Kathy Good is director.

“I think there is no emotion or feeling or frustration 
that a caregiver could express to me that I wouldn’t 
understand, couldn’t say I’ve been there, I get it, which 
was the very gift that Kathy gave to me,” she says.

“We learn from each other,” Carole explains. “As we 
share together we learn together. Sometimes we’re 
laughing until the tears roll — it’s laughter and it’s tears 
and it’s human — it’s all mixed together and it’s good, 
because people discover that they’re not alone.”

Carole is one of  18 caregiver coaches at the Family 
Caregivers Center working to connect caregivers with 
tools to successfully manage their loved one’s challenges, 
from community services to conversational support 
and everything in between. All are volunteers. All have 
personal experiences as family caregivers.

“I think caregivers carry two gunnysacks,” Carole says. 
“Sometimes they’re heavier, sometimes they’re lighter, 
but they’re always there. One is guilt and the other is grief. 
So how do you lighten that? How do you give people 
permission to sit it down for a little while and how do you 
live, truly live, in the midst of  it?”

Living in the midst is exactly what the Butzes try to 
do. And it’s what Carole hopes others can learn to do 
through the Family Caregivers Center. She knows the 
center will change countless lives as its vision takes shape.

“I think that in time we’ll have lots of  lifelines down 
there,” she states. “And the gift that Kathy was for me,  
I think the Family Caregivers Center will be for a myriad 
of  people.”
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Contact the Mercy Foundation at (319) 398-6206 or donate online  
at mercycare.org/ways-to-give.

A helpful 
guide when 
considering an 
IRA charitable 
rollover gift:

The donor must be age 
70½ or older on the day 
of  the gift

May transfer up to 
$100,000 directly from 
the IRA to one or more 
qualified charities

This opportunity  
applies only to IRAs  
and not to other types  
of  retirement plans

Don’t receive any goods 
or services in return for 
the rollover gift in order 
to qualify for tax-free 
treatment

The transfer generates 
neither taxable income 
nor a tax deduction, so 
the donor benefits even  
if  tax deductions are  
not itemized

If  the required minimum 
distribution for the year 
has not been taken, the 
IRA charitable rollover gift 
can satisfy all or part of  
that requirement

The transfer may be made 
in addition to any other 
planned charitable gift

Creating a legacy: 
Family Caregivers Center endowment

I sincerely hope 
you’re enjoying this 
edition of  Partners 
and are learning 
about the role the 
Mercy Foundation 
plays in the hospital’s 
innovative activities. 
You may have noticed a 
theme — the stories in this 
edition embrace elements 
of  the five senses, from the 
soothing sounds of  music 
therapy to the visionary 
momentum of  the Family 
Caregivers Center of  Mercy.

Speaking of  the center, it 
opened its doors on Dec. 15, 
making Iowa’s first (and only) 
center devoted to supporting 
family caregivers a reality! 

Great care was given in the 
analysis and development 
of  the center’s services to 
ensure they efficiently met the 
many needs of  caregivers. A 
soft launch was initiated to 
evaluate the scope of  services. 
Solid planning and on-going 
analysis of  effectiveness have 
met with rave reviews.

CENTER OPERATIONS  
AND PERSONNEL

RESPITE CARE

TECHNICAL AND  
PRINT RESOURCES

EDUCATIONAL SESSIONS 
FOR CAREGIVERS

VO LU N T E E R  
T R A I N I N G  S U P P L I E S

A RT,  M U S I C  A N D  
P E T  T H E R A P I E S,  
A N D  M A S S AG E

The Mercy Foundation is 
pleased to be engaged in 
an initiative to build a $2.5 
million endowment to fund 
the operations of  the Family 
Caregivers Center. With 
the generous support from 
over 193 donors since last 
September, we have raised 
$1.5 million as of  April 
2016. Once the endowment 
is fully funded, annual 
disbursements will support 
these services and more:

With $1 million remaining to be raised, we invite you to join us and make a gift 
to help us reach our fundraising goal. Building a strong endowment creates an 
ongoing legacy and commitment to ensure the needs of  the center will always be met. 
Your contribution can come as an outright gift or as a pledge allowing you to spread 
your commitment throughout a five-year period. If  you’re interested in naming 
opportunities, please contact me at (319) 398-6278 to learn more. 

Gifts can also be made in honor or memory of  a loved one and 
remember, recent legislation permanently enacted the IRA 

Charitable Rollover, which provides another effective 
giving option. 

We hope you will consider a contribution for the 
Family Caregivers Center of  Mercy and thank 

you for your thoughtful support.

Mercy donors have a sixth sense: 
G E N E R O S I T Y !



Both Lindsey and Rachael are quick to point out it’s 
essential to be patient-centered — a point in all Mercy 
areas of  care. Each music session is unique. Some 
patients enjoy self-expression or songs from their 
past. Others may need spiritual support. It’s always a 
combination of  music plus therapy.

Lindsey and Rachael provide comfort, relaxation 
and healing for Mercy’s patients through this unique 

service promised by The Mercy Touch®. Generous gifts 
to the Mercy Foundation’s hospice fund help support 
this essential program. 

“Thanks to the donors who understand the calming 
value of  music,” Mercy Foundation Vice President 
Diane Stefani explains. “It’s the Mercy Foundation’s 
honor to contribute to the functionality of  this life-
improving program.”

Rachael Belen and 
Lindsey Wilhelm are 
board-certified music 
therapists. Through 
Mercy’s partnership with 
West Music, they play for 
patients at home, at the 
hospital or at the Oldorf  
Hospice House of  Mercy 
and witness firsthand the 
power of  music. 

Lindsey, a native of  Fort Collins, 
Colo., has been working with 
Mercy since 2008. She completed 
her master’s degree at the 
University of  Iowa in 2010 and is 
currently a Ph.D. candidate there. 

“In high school I thought of  
becoming a chemical engineer or 
going into a health field,” Lindsey 
says. “That changed when a close 
family friend’s health declined 
quickly after a cancer diagnosis 
and while under hospice care he 
received music therapy. I have 
been hooked ever since.”

Rachael grew up in the Kansas 
City area and received her music 
therapy degree from Michigan 
State University. She has worked 
with Mercy patients for 10 years. 

Merciful melodies:  
Music therapists soothe through song

“Music therapy is amazing,” she 
says. “Spending all my time and 
energy perfecting a technical run 
or crescendo on my clarinet was 
not satisfying. Being able to use 
my passion for music to make 
positive differences in people’s 
lives is so much more fulfilling.”

Music therapy is an integral part of  
Mercy’s compassionate, exceptional 
care. Clinical and evidence-based 
research indicates music has 
profound influences on the physical, 
emotional, cognitive and social 
needs of  individuals; Lindsey and 
Rachael can prove that through their 
heartwarming experiences… 

Board-Certified Music Therapists Rachael Belen and Lindsey Wilhelm 
serenade at the Oldorf Hospice House of Mercy in March 2016.

A 76-year-old dementia patient sleeps most of  the time. Often dozing in her 
wheelchair when the therapist arrives, she only looks up briefly when spoken to  
and her facial expression is flat. When music is presented, she brightens and on 
most days she will smile and laugh. Music provides opportunities for increased 
sensory stimulation and positive social interaction. Before her illness, she was a 
concert pianist. Music played a major role in her life.

An 85-year-old WWII veteran with colon cancer enjoys music he remembers  
from his time stationed overseas, and he often shares the songs he sang while 
working in the fields during his farming career. He considers Oscar and 
Hammerstein’s Oh What a Beautiful Mornin’ his theme song. 

A familiar hymn helps an 86-year-old patient with COPD. When asked how she’s 
doing, she responds, “Not so good.” She struggles with pain. Music helps refocus 
her attention and allows her pain medication a chance to work. 

A 79-year-old cancer patient with dementia says music therapy helps her out of  her 
funk — she’s especially anxious in the afternoons. When the therapist asks if  she’s 
scared, she replies, “No. I’m downright mad!” Immediately, the therapist begins 
strumming her guitar and singing a silly tune she calls the I’m So Mad Blues. The 
patient laughs — music helps validate her feelings and relieve her tension.
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“Being able to use my passion for music  
to make positive differences in people’s lives  

is so much more fulfilling.”
 – Rachael Belen, MT-BC

Designate a gift to hospice 
with the enclosed envelope  

or make a secure online 
donation at mercycare.org/

ways-to-give.
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Pedal area bike paths to Hall-Perrine Cancer Center on Saturday, June 18,  
in memory, support or honor of  those touched by cancer.  

Upon arrival, riders will tie specially ordered cancer-support ribbons  
to a symbolic structure, creating a rainbow of  love! 

Mark the calendar for this family-friendly activity.

Registration details coming soon!

Proceeds benefit Hall-Perrine Cancer Center’s Hope and Patient Care Services funds.


